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Communication



Selectboard & Board of Health

Regular topic of discussion at Selectboard and Board of Health  
meetings, including:

▪ Emergency orders

▪ Financial implications

▪ Return of students (college and K-12)

▪ Public spaces



Town Website

The Town website 
has a dedicated page for COVID-19 
(www.townofsunderland.us/covid-19) 
that is updated regularly as new 
information becomes available.

http://www.townofsunderland.us/covid-19


Variable Message Board Communication

Deployment of the Town’s Variable 
Message Sign Board to remind residents 
to stay safe and where to find more 
information.



CodeRED Alerts

Important announcements are 
sent out to residents via the Town’s 
CodeRED system.

Residents are encouraged to enroll 
by texting SUNDERLAND to 99411 
or visiting:  
www.townofsunderland.us/home/pages/codered

http://www.townofsunderland.us/home/pages/codered


Regular Communication

The Town is in regular communication with a number of groups, 
including:

▪ Coordination with managers of apartment complexes regarding safety 
precautions

▪ The Frontier Regional Emergency Dispensing Site Team to develop plans for the 
distribution of a vaccine when it becomes available

▪ The University of Massachusetts to discuss the campus’ plan and coordinate 
regarding off-campus students

▪ Discussions with other towns about pandemic response

▪ Frontier Regional School District administration and the four district towns



Assistance to Residents 
& Businesses



Emergency Rental Assistance for Residents

Emergency Rental Assistance to 
income-eligible residents

▪ CPA-funded at Town Meeting

▪ $50,000 available to residents who 
have trouble paying rent due to COVID-
19



Assistance to Businesses

▪ Emergency order to allow 
restaurants to sell groceries on 
May 18, 2020

▪ Extended through November 1

▪ Emergency order to allow 
expanded outdoor dining on May 
26, 2020

▪ Extended through November 1



Sunderland Action Steps 
to Stop the Spread



State of Emergency Declaration

On March 15, 2020, the 
Selectboard declared a State of 
Emergency

▪ Allowed the Selectboard to take 
emergency actions

▪ Access to emergency funding



Public Buildings, Spaces, and Meetings

On March 17, 2020, public 
buildings were closed for public 
access

▪ Staff continued to work on-site and 
remotely

▪ Essential services continued via phone 
and online

▪ No change to emergency services 
(police, fire, and ambulance) 



Town Meeting

Special precautions were taken for 
Annual Town Meeting:

▪ Delayed until June 6, 2020 to ensure 
resident safety

▪ Held outdoors

▪ Socially-distanced seating



Elections

Safety precautions for June 5 local 
election, primary election, and 
early voting

▪ Encouraged voting by mail

▪ Safety precautions for in-person voting

▪ Larger drop-box for ballots (and other 
town business)



Public Library

Library continued to offer 
resources while closed to the 
public

▪ Books available for pickup

▪ Computer use available by 
appointment

▪ Sanitization of books and 
computers between use



Public parks & playgrounds

Sunderland Elementary School 
playground and basketball courts 
closed to the public on April 6, 
2020

▪ Reopened with appropriate signage on 
June 15, 2020



Fiscal Actions



Fiscal Responsibility

Proposed a FY21 operating budget 
that recognized financial 
uncertainty caused by COVID-19



Fiscal Responsibility

Received CARES Act funds for 
emergency expenses (PPE, 
cleaning supplies and services, 
remote working, etc.)

▪ Sunderland eligible for $323,000 in 
emergency relief in specific categories 
of unbudgeted expenses



Fiscal Responsibility

Received COVID-19 Health 
Response Funds from FRCOG for 
additional hours for the 
Sunderland Public Health Nurse to 
conduct contact tracing



Fiscal Responsibility

Coronavirus Emergency 
Supplemental Funding Program 
award to support costs to Police 
and Fire department operations



Online Resources
Town of Sunderland COVID-19 webpage: 
https://www.townofsunderland.us/covid-19

Mass.gov COVID-19 webpage: 
https://www.mass.gov/covid19

CDC COVID-19 webpage: 
https://www.cdc.gov/coronavirus/

Franklin County COVID-19 dashboard: 
https://www.publichealthwm.org/covid-19/data/Franklin

UMass COVID-19 dashboard:
https://www.umass.edu/coronavirus/dashboard

https://www.townofsunderland.us/covid-19
https://www.mass.gov/covid19
https://www.cdc.gov/coronavirus/
https://www.publichealthwm.org/covid-19/data/Franklin
https://www.umass.edu/coronavirus/dashboard

